
EMPLOYMENT OPPORTUNITY 
 
Available Position: General Manager (Retail) 
Company: Gamezenter, Inc. 
FLSA Status: Exempt 

The Company 
Gamezenter is the new brand for the Fantasy Flight Games Center: the 17,000 sqf tabletop retail, 
food, and event destination located in Roseville, Minnesota; a staple of the Twin Cities gaming scene 
since 2009.  

Gamezenter is owned by investment and holding company Strange Stars, LLC. Christian T. Petersen, 
principal investor and managing partner of Strange Stars, founded the games-publisher Fantasy 
Flight Games in 1995 and launched the original Fantasy Flight Games Center in 2009. 

 
Description of Position 
Gamezenter is looking for an energetic individual to take on the role of Retail General Manager.  
The role will be responsible for retail staff management and scheduling, purchasing and 
merchandising, kitchen administration, marketing, events, and community outreach.  
 
The role will answer to the CEO of Gamezenter, Inc., and work hand-in-hand with the Gamezenter E-
Commerce General Manager. The role is expected to inhabit a pivotal position in crafting the identity, 
operations, and overall success of the business. 

 
Responsibilities 
The position will engage in the following core day-to-day responsibilities: 

Manage retail staff and register operations 

Training staff on register and system operations, as well as customer engagements  

Ensure retail staff is knowledgeable about product mix, brands, upcoming releases, and 
how to provide outstanding and energetic customer service. 

Purchase new products, restocks, and special orders, ensuring a healthy balance between 
supplying customer demand and maintaining a sensible inventory levels. 

Work with both community, staff, and local gaming businesses to host tournaments, 
organized play, and other events related to hobby gaming, ensuring an active and 
exciting roster of activities every day of the week. 

Identify weaknesses and areas for potential improvement at Gamezenter, always striving 
for making it a more exciting place for customers to visit for their game purchases and 
activities. 

Identity operational shortcomings, then devise systems and processes that build such 
shortcomings into strengths 

Store presentation and facility cleanliness  

Supervise kitchen staff, cleanliness, food costing, and menu design 



Ensure regulatory compliance with relevant municipal and federal rules 

Be part of the senior team responsible for the principal decisions of the organization 

Skills & Qualifications 
The ideal candidate would have the following skills and other qualifications: 

A passion for hobby games and expansive knowledge of the anchor game categories 
(miniatures games, trading card games, roleplaying games, board games) and their key 
brands. 

Understanding and personal experience with many of the hobby games online 
communities and news-outlets (websites, podcasts. YouTubers, etc), and a deep-seated 
interest in trends, developments, and upcoming products in the hobby-games industry.  

Ability to motivate, train, and (as needed) provide corrective action for reporting staff. 
Candidate ideally has prior experiences in managing people in a retail or consumer-facing 
environment 

A deep-seated passion and commitment to customers and their well-being  

Exceptionally organized and self-motivated 

Strong communicator both verbally and in writing 

Well versed in computing technology, how to comfortably navigate operating systems 
(Windows or OSX), and proficiency with word processing and spreadsheet software tools 

Ability to work without supervision 

Positive and energetic 

Strong sense of accountability 

Ability to work late, unexpected, and from time-to-time, long hours 

 
In addition to the responsibilities described above, all positions at Gamezenter are “hands on” and 
will be expected to engage in such diverse range of projects and tasks, some tedious or menial, as 
may be necessary for the well-being and positive trajectory of the company. 

 
Education & Experience 
The ideal candidate will have experience in consumer communications, sales, or marketing, and 
ideally experience (personal or professional) in the hobby games industry and hospitality businesses. 

 
Compensation and Benefits 
Salary is $55,000, but may be adjusted upwards or downwards to match experience and 
qualifications. The position is eligible to participate in the company's profit sharing plan, medical 
benefits, and starting PTO. 

 
Other Information 
U.S. citizenship or existent relevant U.S. work authorization is required.  
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Candidate must live in, or be willing to relocate to the Twin Cities area (Minnesota). 

How to Apply 
To be considered for the position, serious candidates should send a letter of interest and an 
accompanying resume to jobs@strangestars.com with the subject line "Gamezenter Retail General 
Manager". References are a plus.
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