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Gamezenter Membership 
Processes

Preamble 
Gamezenter (GZ) hopes to sell memberships to our loyal customers for which they get a variety of 
benefits. The actual benefits are found (and explained) in a separate document (as this will be 
subject to more frequent change). 

Cost of Membership  
Currently, the cost of membership is $15/month or $120/year.  These are practically represented 
by two products in Shopify: "Membership (Month)" and "Membership (Year)". 

What happens when person buys a membership? 
In addition to being bestowed the wonderful benefits of membership, the following technical 
items occur: 

1) A member id is assigned to the customer. This happens in three places: a) in the "Custom 
Fields" of a customer accessible from Shopify (never change this field), b) as an added Shopify 
tag on the customer that may look something like "M#0100100018" and c) as a record in the 
Arigato database (most of you need not worry about the third one). Members retain their 
member ID even after an active membership is expired (memberships can be renewed or 
extended simply by the customer purchasing more membership months or years). 

2) A "Member" tag is added to the customer (this is in addition to the Member ID tag, and its 
presence signifies an active membership. Do not remove (or add) memberships tags 
manually, unless as explicitly instructed herein.  

3) The text "(ACTIVE MEMBER") is added to the persons last name (this is to make it easier to see 
who are active members, and who are not).  

4) The system also calculates the expiration date of the person's membership, and will 
automatically remove the bestowed membership credentials (i.e. the "(Active Member") text 
will disappear, etc.  
 
GZ Staff should always check for active membership, before granting membership benefits to 
customers! 

How does a person buy a membership? 
This can be done in one of two ways, online or at the register. 

Online Membership Purchase 
An online membership is purchased by the customer adding a Membership products to 
his/her cart and successfully paying for the transaction. The system will automatically 
assign the person an ID number, and bestow the rest of the changes above. 

Retail Membership Purchase. 
A retail membership is handled by the retail staff adding the desired membership 
products (months or a year) to the transaction (please see detailed and important 
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Selling Memberships via the Shopify POS terminal 

When a person desires to purchase a membership the retail store, 
Gamezenter staff should do the following: 

1. Press one of the two "Membership" buttons (or alternatively locate the 
product by search), to add the desired membership time to the 
transaction. 
 
 
 
 
 
 
 

2. Before the customer pays (and thereby closes the transaction) you must ensure that the customer is 
connected to the transaction.  
 
If you don't, Gamezenter will not know who bought the membership, and the customer will not get 
his/her benefits! 
 
 
How do I connect a customer to a transaction? 
Before the transaction is closed (i.e. paid), pull up the 
customer in the search bar.  
 
IMPORTANT: FOR MEMBERSHIPS, IT IS REQUIRED 
THAT WE HAVE THE CUSTOMERS' VALID EMAIL AND 
PHONE NUMBER. IF THESE ARE NOT PRESENT, YOU 
WILL NEED TO ASK THE CUSTOMER FOR THESE, AND 
ENTER THE PHONE AND EMAIL DATA INTO THE 
CUSTOMER PROFILE.  
 
Once you have ensured that the customer's name, 
phone, and email are present, you should add the 
customer to the transaction by hitting the blue "Add To 
Cart" button in the customer profile. 
 
If the customer is already a member, and presents a 
membership card, you can scan the membership code 
on the back of the card (ensure you're in context of the 
search bar) which should bring up the member info.  
 

instructions later). This will have the same effect as buying the membership online.  
Additionally, in the retail store, customers should be provided with a Membership 
Card. Please see the following instructions for how to handle a retail transaction and 
adding a membership card.
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What if the customer is not in the system? 
You will need to set that customer up in the system. Do 
do this as follows: 
 
1. Press the "More Actions" button in the upper right 
hand corner. 
2. Fill in the customer information, making sure that we 
have a name, as well as a valid email and phone 
number.  
3. Tap "Add customer". 
4. This will automatically add the customer to the 
transaction.  
 
You'll know that a customer is connected to the 
transaction if the customer name appears  above the 
purchases on the transaction screen. 
 
 
The upgrade of a customer account to a member account can take 5-10 
minutes (Shopify API can be slow).  
 
If the customer wants the online-discount benefits (see later) in this 
transaction, you will need to add the "Member" tag to 
the customer profile before closing the transaction.  
 
This is done by opening the customer profile (tap the 
name of the customer in the transaction), scroll to the 
"Tags", tap "Manage Tags", and then add the tag 
"Member".  This is the only time that you should 
manually add this to a customer. If "member" is added 
manually without the customer actually having paid 
the membership fees, an error will be registered in the 
system, the session logged, and the customer may be 
locked out from memberships. If you did not add the "Member" tag, it will be automatically added 
5-10 minutes later when the system synchronizes. 
 
Please observe the customer profile (refresh as needed) until you are satisfied the tag has been 
added (this may take 30 seconds, depending on how busy the Shopify API is). You can then try to 
apply the online discount to the transaction (see later in this document). 

3. Adding a membership card 
 
Giving the customer a Membership card is not technically 
necessary, but is a nice reminder to the customer that they're a 
member, and if they present you with the membership card in a 
future transaction, it is easier for you to connect them to future 
transactions. We should always offer a membership card to 
the customers.  
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Adding a membership card is done as follows: 
 
1. Either before or after the transaction is paid, you can 
add a Membership Card to the transaction, this will 
assign a new Member ID (instead of the digital one 
assigned by the system), being the code printed on 
the card. 
 
To add a membership card to a customer, do as 
follows: 
 
1. Go into the customer profile 
2. Scroll to tags, and tap "Manage" 
3. Tap into the "Search or Create Tags" line 
4. Select a new Membership card from the unused 
Membership cards. 
5. Scan the code on the back of the card, this will result 
in a code that looks something like this:  
"M#0110000018"  
6. After 5-10 minutes, the system will associate this 
membership number with the customer (instead of 
any prior one). 

If a customer loses their Membership card and wants 
another, you can use the same process as above. Always 
use a new membership card, and destroy any old/used 
membership cards (i.e. any card that you think may 
have been scanned before with another member). 

Providing Customers with Online Discounts on the POS system. 

Being a retail store as well as an online store, the Gamezenter will often find itself in a position 
where we need to discount products online (to be competitive) but where such discounts doesn't  
make sense for the physical store as a physical store is much more expensive to create, maintain, 
and operate. 

However, we should understand that this may create some confusion, or even resentment, with our 
awesome retail store customers. They may (not unreasonably) ask: why should I pay $20 more in 
the store for a $100 MSRP product that is selling at a 20% discount from the GZ's own warehouse 
across the parking lot? 

It is therefore important that we create a path for our retail customers to receive that online 
discount. This is one of the most important benefit of a Gamezenter Membership.  In addition to 
other membership benefits (see later), this will allow: 

1) Members buying online can save shipping, as they'll be allowed to pick up online purchases at 
the GZ store. 

2) A member buying in the retail store, is eligible to receive the online store price (for any product 
that is discounted online present in the retail store). 
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How do I give a member the online discount on the 
POS system?  

To do this, the following must be true: 

1) An active member has to be connected to the 
transaction 

2) At least one product with an online discount needs 
to be in the cart. 

Before closing (paying) the transaction, you will need 
to press the "Selly United" button.  

This will take a few seconds to load a (very basic, 
mostly blank) white page with black text that will 
inform you whether any of the products in the 
transaction are eligible for discount.   

If so, press "Apply" which will apply discounts 
automatically to valid products in the cart.

(You'll see a black loading screen and white 
screen for 5-10 seconds, while the system 
examines the cart)

Here, the system has found an online discount of 
$5.00 for the 1Test Product.

In this example, the system found an online 20% 
discount for the "1Test" product, which was 
applied by the Selly app on Shopify POS. 


